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 Financial information i.e. bank details 
 Information relating to contact preferences for marketing or surveys 
 Individual achievements, attendance, behaviour, results and performance on 

courses/qualifications 
 Previous criminal convictions where relevant to the course of study 
 Information relating to disciplinaries 
 Progression and destination after leaving 
 Website usage data 
 CCTV images on College property 
 Photos or video media related to you, your studies or activities within College or for 

publication of marketing materials or identification purposes. 
 Data to support biometric records  
 Anonymised data for the purpose of trend analysis, forecasting and profiling 

 

Collecting this data helps us provide you with a service which meets your needs and enables 
us to meet our statutory duties.  Specifically, we may use data: 

 to meet our legal and statutory duties and responsibilities 
 to process enquiries, applications and enrolments  
 to contact students or potential students in response to an enquiry or in relation to an 

existing or previous course of study 
 to contact the parent/carer of an existing student (aged under 19 at start of 

programme) in relation to the student’s studies, behaviour or for College events 
 to provide student information to employers relating to applications for 

apprenticeships or other similar opportunities. 
 to provide information to employers and students relating to work experience 

opportunities. 
 to contact students or potential students about services, events, products, offers and 

other things provided by us which we think may be relevant to them 
 to contact previous student’s via e-mail, telephone or mail in the year following 

completion of their studies to ascertain their destination 
 to contact student’s and previous students via e-mail, telephone or mail for marketing 

or research purposes 
 to keep our staff, students, visitors, property and premises safe. 
 to be shared with other organisations for education, training, employment, legal, 

technical support and well-being related purposes, including for relevant research.   
(Microsoft/Google for emails/logins) 

 to provide reference information requested by prospective employers or education 
establishments but only with your explicit consent. 

 for our own internal records so that we can provide you with a high quality service 
 to customise our services so they work better for our customers 

  
At no time will we assume your permission to use information that you provide for anything 
other than the reasons stated here or to provide additional services which we would be 
reasonably be expected to do so.  We will never sell your information on to any third parties 
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How do we process your personal data? 

We comply with our obligations under the GDPR and the UK Data Protection Bill by keeping 
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 information relating to education, welfare, behavior etc with parents/carers of students 
aged 16-18 when they start their programme of study. 

 information relating to education, welfare, behavior etc with employers of students 
where the student is being supported by the employer through an apprenticeship, work 
experience or similar. 
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Updating your Personal Data 

The College has an obligation to ensure that the data we keep is kept as accurate as 
possible.  We offer multiple ways for students to keep us updated on changes to information 
such as name, address and telephone number, personal email etc: 

�x via the college SiD system (changes are then emailed from the system to the 
Learner Records Team for processing) 

�x via change of details from (available from the Enrolment Office or Reception) 

Please note that changes to names require evidence of legal name.   

 

Copies of College policies 
Copies of our related policies are available from our website.  

 
Complaints  
We try to meet the highest standards when collecting and using personal information. For 
this reason, we take any complaints we receive about this very seriously. We encourage 
people to bring it to our attention if they think that our collection or use of information is 
unfair, misleading or inappropriate.  
 

Contact Us 
If you have any concerns or questions please email the College’s Data Protection Officer: 
dpo@boltoncc.ac.uk 

Or write to: 
Data Protection Officer 
Bolton College 
Deane Road 
Bolton 
BL3 5BG 
 

 

 

Attachments: 
 
Appendix 1 – ( )Tj
52 (ol)2.5
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 ILR Specification 2018 to 2019 - Appendix F – Privacy Notice                                               APPENDIX 1 

ESFA Privacy Notice 2018 to 2019 

Version 1 - February 2018 
 
 
How We Use Your Personal Information 

 
This privacy notice is issued by the Education and Skills Funding Agency (ESFA), 
on behalf of the Secretary of State for the Department of Education (DfE). It is to 
inform learners how their personal information will be used by the DfE, the ESFA 
(an executive agency of the DfE) and any successor bodies to these organisations.  
For the purposes of relevant data protection legislation, the DfE is the data 
controller for personal data processed by the ESFA. 

 
Your personal information is used by the DfE to exercise its functions and to meet 
its statutory responsibilities, including under the Apprenticeships, Skills, Children 
and Learning Act 2009 and to create and maintain a unique learner number (ULN) 
and a personal learning record (PLR). Your information will be securely destroyed 
after it is no longer required for these purposes. 
 
Your information may be shared with third parties for education, training, 
employment and well-being related purposes, including for research. This will only 
take place where the law allows it and the sharing is in compliance with data 
protection legislation. 

 
The English European Social Fund (ESF) Managing Authority (or agents acting on 
its behalf) may contact you in order for them to carry out research and evaluation to 
inform the effectiveness of training. 

 
You can agree to be contacted for other purposes by tickpugen
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 APPENDIX 2 
 
OfS registration process privacy notice  
 
The General Data Protection Regulation (GDPR) requires that clear and transparent 
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 ILR Specification 2019 to 2020 - Appendix F – Privacy Notice                                               APPENDIX 3 

ESFA Privacy Notice 2019 to 2020 

Version 1 – April 2019 
 
 
How We Use Your Personal Information  
 
This privacy notice is issued by the Education and Skills Funding Agency (ESFA), on 
behalf of the Secretary of State for the Department of Education (DfE). It is to inform 
learners how their personal information will be used by the DfE, the ESFA (an executive 
agency of the DfE) and any successor bodies to these organisations.  
 
For the purposes of relevant data protection legislation, the DfE is the data controller for 
personal data processed by the ESFA. Your personal information is used by the DfE to 
exercise its functions and to meet its statutory responsibilities, including under the 
Apprenticeships, Skills, Children and Learning Act 2009 and to create and maintain a 
unique learner number (ULN) and a personal learning record (PLR). Your information 
will be securely destroyed after it is no longer required for these purposes.  
 
Your information may be used for education, training, employment and well-being 
related purposes, including for research. The DfE and the English European Social Fund 
(ESF) Managing Authority (or agents acting on their behalf) may contact you in order for 
them to carry out research and evaluation to inform the effectiveness of training.  
 
Your information may also be shared with other third parties for the above purposes, but 
only where the law allows it and the sharing is in compliance with data protection 
legislation.  
 
You can agree to be contacted by other third parties by ticking any of the following 
boxes:  
 
�� About courses or learning opportunities.  
�� For surveys and research.  
 
�� By post.  
�� By phone.  
�� By e-mail.  
 
Further information about use of and access to your personal data, details of 
organisations with whom we regularly share data, information about how long we retain 
your data, and how to change your consent to being contacted, please visit:  

https://www.gov.uk/government/publications/esfa-privacy-notice 
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